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Industry area Certificate I Certificate II Certificate III

Cooks and kitchen hands Hospitality (Kitchen Operations)
Qual.E255 p223

Hospitality (Kitchen Operations)
Qual.E257 p223

Hospitality (Asian Cookery)
Qual.E261 p222

Hospitality (Commercial Cookery)
Qual.E258 p222

Hospitality workers and managers Hospitality (Operations)
Qual.E251 p225

Hospitality (Operations)
Qual.E252 p225

Hospitality (Operations)
Qual.E253 p226

Travel and tourism Outdoor Recreation 
Qual.D018 p230

Outdoor Recreation (Marine 
Tourism) Qual.SS38 p230

Tourism (Operations)
Qual.C495 p233

Tourism (Operations)
Qual.C496 p234

Tourism (Guiding)
Qual.C510 p231

Tourism (Retail Travel Sales)
Qual.C505 p235

Tourism (International Retail Travel 
Sales) Qual.C506 p231

Tourism (Tour Wholesaling)
Qual.C507 p236

Tourism (Visitor Information 
Services) Qual.C508 p236

Meetings & Events
Qual.C503 p229
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Certificate IV Diploma Advanced Diploma

Hospitality (Patisserie)
Qual.E263 p224

Hospitality (Supervision)
Qual.E254 p226

Hospitality Management
Qual.E266 p228

Hospitality Management
Qual.E267 p228

Hospitality Supervision 
(Accommodation Services)
Qual.ES36 p227

Hospitality Supervision 
(Food & Beverage)
Qual.ES35 p227

Tourism (Operations)
Qual.C498 p234

Tourism (Operations Management)
Qual.C500 p233

Tourism Management
Qual.C501 p237

Tourism (Natural & Cultural Heritage) 
Qual.C512 p232

Tourism (Sales & Marketing)
Qual.C497 p235

Event Management
Qual.C878 p229

Tourism (Marketing & Product 
Development) Qual.C499 p232

Visit tafe.WA.edu.au for 
the latest course 
information

There are 30 qualifications from 
which to choose in hospitality and 
tourism at TAFEWA. The qualifications 
are at different levels, each requiring 
a different level of skills and 
knowledge. These pages contain a 
summary of qualifications in this 
area. 

Under ‘Further study option(s)’ on  
the following pages is listed the next 
qualification in the progression of 
certificates and/or diplomas available 
for that area of study. To move  
between the same or related or 
unrelated qualifications, see page 6 
under ‘TAFEWA qualification 
pathways’ or telephone the  
Career Development Centre on  
1800 999 167 for details.

Please note:
Please check entrance requirements 
for more details.

If you require further information, 
telephone your local TAFEWA college  
or the Career Development Centre on 
1800 999 167.
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