
All TAFEWA qualifications commence only if there is sufficient demand and resources. Some published qualifications may be replaced by new or revised qualifications in 2009. TAFEWA 
colleges also offer qualifications by part-time, external studies and flexible learning. Qualifications’ duration may vary between colleges. Contact a TAFEWA college for more information.
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Industry area Certificate I Certificate II Certificate III

Computer software and technical 
support officers

Information Technology
Qual.C856 p164

Information Technology
Qual.C857 p164

Information Technology
Qual.C858 p165

Information Technology 
(Applications) 
Qual.CT07 p165

Information Technology 
(Network Administration) 
Qual.CT08 p166

Information Technology (Support) 
Qual.CT09 p166

Computer software and technical 
support officers

Multimedia
Qual.C394 p177

Multimedia
Qual.C395 p177
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Certificate IV Diploma Advanced Diploma

Information Technology (General)
Qual.C859 p168

Information Technology (General)
Qual.C867 p169

Information Technology 
(Networking) 
Qual.C862 p169

Information Technology 
(Networking) 
Qual.C870 p170

Information Technology 
(Support–Database Administration) 
Qual.CT10 p171

Information Technology 
(Support–Help Desk) 
Qual.CT11 p172

Information Technology 
(Programming) 
Qual.C863 p170

Information Technology  
(Software Development) 
Qual.C873 p171

Information Technology  
(Systems Development) 
Qual.CT19 p167

Information Technology 
(Systems Analysis & Design) 
Qual.C865 p173

Information Technology 
(Systems Administration) 
Qual.C869 p172

Information Technology 
(Websites) Qual.C861 p174

Information Technology 
(Website Development) 
Qual.C872 p173

Information Technology 
(Websites–Design) 
Qual.CT12 p175

Information Technology 
(Websites–Administration) 
Qual.CT13 p174

Information Technology 
(Database Design & Development) 
Qual.C871 p168

Information Technology 
(E-Learning) Qual.CT20 p167

Multimedia
Qual.C396 p178

Multimedia
Qual.C397 p178

Information Technology 
(Multimedia) 
Qual.C866 p176

Information Technology 
(Multimedia) 
Qual.C875 p176

Visit tafe.wa.edu.au for 
the latest course 
information

There are 29 qualifications from 
which to choose in computing and 
information technology at TAFEWA. 
The qualifications are at different 
levels, each requiring a different level 
of skills and knowledge. These pages 
contain a summary of qualifications 
in this area. 

Under ‘Further study option(s)’ on  
the following pages is listed the next 
qualification in the progression of 
certificates and/or diplomas available 
for that area of study. To move  
between the same or related or 
unrelated qualifications, see page 6 
under ‘TAFEWA qualification 
pathways’ or telephone the  
Career Development Centre on  
1800 999 167 for details.

Please note:
Please check entrance requirements 
for more details.

If you require further information, 
telephone your local TAFEWA college  
or the Career Development Centre on 
1800 999 167.
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